2/ As discussed in the reading on Crisis Assessment, Hutchinson suggests all of the following skills for managing crisis EXCEPT: 
Group of answer choices

Use behavioral strategies to deal with immediate anxiety of even panic

Use cognitive strategies to look at how anxiety might impact a client's ability to cope

Only consider outside referrals to other professionals if the client's symptoms are chronic and simply made worse by crisis

Communicate engagement and support by providing concrete assistance to the client

3/ Symptoms of burnout may include:
Group of answer choices

Increased sensitivity to others

All are correct

Feeling of validation

Physical, mental, and emotional exhaustion

4/ Generalizing and acting on changes is part of the ______ phase.
Group of answer choices

Outcome

Termination

Goal-setting

Evaluation

5/ The ______ stage generally includes all of the microskills, and is generally the longest stage. 
Group of answer choices

Termination

Assessment

Working

Evaluation

6/ During the third session, a client indicates that she or he states that they  "just need help" dealing with their speech anxiety. Select the most effective information-giving response below that best assists the client in addressing his/her concerns. 
Group of answer choices

Interviewer: One of the things that we know about speech anxiety is that there are definitely some coping skills that we could work on to help reduce your discomfort.

Interviewer: Ugh... This is just awful! I feel just like you!!

Interviewer: You seem to be really struggling right now

Interviewer: What have you done so far to help solve the problem?

7/ The ______ window is based on self-disclosure and feedback from others. Using this tool can help a client gain greater self-awareness. 
Group of answer choices

Johnson

Gottman

Rogers

Johari

8/ Clinicians repeatedly exposed to traumatic stories who absorb clients' experiences so extensively that they develop symptoms of their own are said to be experiencing: 
Group of answer choices

Burnout

Compassion Fatigue

Critical incident stress

Vicarious Victimization

9/ Client-driven, interviewer-driven, and mutual agreement, are all examples of the types of ______ that may occur in the interviewing process:
Group of answer choices

Termination

Structure

Goal-setting techniques

Rapport-building strategies


10/ All of the following were identified in lecture as trends in clinical/counseling psychology EXCEPT: 
Group of answer choices

increased emphasis on neuroscience

continued integration of technology

increased focus on promoting wellness

less emphasis on empirically supported treatments

11/ A change in the interviewer's tone of voice in response to something a client says is indicative of which type of self-disclosure?
Group of answer choices

Deliberate

Inadvertent

Non-immediate

Inescapable

12/ The REPLAN model (as discussed in the textbook) serves as helpful: 
Group of answer choices

Treatment planning system

Termination strategy

Outcome evaluation tool

Assessment method

13/ The most important thing to be aware of when determining your individual style is to:
Group of answer choices

Do what you see works for other people

Try to find a style that is in contrast with your personality to avoid unintentional self-disclosure to the client

Be genuine and find a style that fits your general personality

Make sure you emphasize thoughts and behaviors

14/ Your client has presented for services as part of an ultimatum put forward by their partner ("You either change or I leave"). Your client is committed to making change to salvage the relationship, but is not sure what to do. You begin to explore goals and brainstorm possible changes the client can work on. What Stage of Change is this client currently in?
Group of answer choices

Precontemplation

Action

Contemplation

Preparation

15/ Which of the following techniques was developed from Cognitive Therapy?
Group of answer choices

Reframing

Brainstorming

Practicing new behaviors

Instillation of hope

16/ During the initial counseling session, a client expresses the following concern about counselors. Select the most appropriate interviewer response that best reflects the client's feelings of reluctance about the counselor. CLIENT: I hope that you're not going to be like all the rest. I have been to two other counselors before and they both did the same thing. They didn't listen to what I was saying. They already had their minds made up about what was good for me before they knew anything about me. 
Group of answer choices

Interviewer: You seem to be feeling apprehensive about whether or not I will take the time to listen to you and understand your concerns.

Interviewer: Good thing one of my clients have ever said that about me. Tell me what brings you here today.

Interviewer: Sometimes counselors tend to jump to conclusions too quickly. I will try not to do that. If you feel I am, please stop me and we'll talk about it.

Interviewer: It's too bad that you have not had positive experiences with counselors. I can assure you that I listen carefully to my clients before I make any decisions about what they are like.

17/ 
Which of the following statements about suicide is FALSE?
Group of answer choices

Men are more likely to complete suicide than women

The Rocky Mountain region has the highest suicide rate in the country

Research indicates those who struggle with suicidal thoughts are very likely to seek psychotherapy services, especially after multiple suicide attempts

Suicide rates are on the rise across multiple demographic groups

18/ As discussed in the textbook, all of the following statements about cognitive dissonance are TRUE EXCEPT: 
Group of answer choices

confrontation can help to elicit dissonance and change behavior

cognitive dissonance theory suggests we are motivated to keep thoughts, feelings, and behaviors consistent

research suggests a link between cognitive dissonance and physiological arousal

defense mechanisms play little role in escaping cognitive dissonance

19/ Choose the best example of a confrontation/challenging statement for the following scenario. Client: (Frequently calls in to work sick but isn't) I enjoy my job a lot. It is satisfying and challenging. 
Group of answer choices

Interviewer: I don't understand how you can take so many sick days if you truthfully like your work so much.

Interviewer: I don't know why your boss doesn't just fire you for calling in sick all the time.

Interviewer: You seem to be misleading me when you say that you like your work, but you take many sick days just to get away from work.

Interviewer: On one hand you say you enjoy your job, but on the other you find yourself calling in sick often even when you aren't.

20/ Assuming that a client begins at the first stage of the Stages of Change model and progresses through the stages in order, what would the order of the stages be?
Group of answer choices

Precontemplation; Contemplation; Preparation; Action; Maintenance

Preparation; Precontemplation; Contemplation; Action: Maintenance

Preparation; Action; Maintenance; Precontemplation; Contemplation

Precontemplation; Preparation; Contemplation; Maintenance, Action

21/ "Rolling with resistance" is a term connected with which type of intervention?
Group of answer choices

Motivational Interviewing

Psychoanalysis

Solution-focused Therapy

Cognitive-behavioral Therapy

22/ Your client has made significant improvement over the past few months. She has gone from being unable to go to the supermarket due to her anxiety, to being able to attend crowded parties on her own. You are preparing for termination, but have both decided to start by simply scheduling your sessions further apart until she no longer feels she needs your help. What is this technique called?
Group of answer choices

Fading

Diminishing

Spacing

Waning

23/ Which theory gives the least amount of attention to the termination stage?
Group of answer choices

Person-centered

CBT

Solution-focused

Motivational Interviewing

24/ The best use of goal attainment scaling is to:
Group of answer choices

Provide information about progress

Identify presenting issues

Demonstrate accountability

Allow the therapist to engage in self-disclosure

25/ During a session, a client notices a plainly visible tattoo on the arm of the therapist. This prompts the client to inquire about the significance of the tattoo. The tattoo itself best exemplifies what type of self-disclosure?
Group of answer choices

Inescapable

Accidental

Inadvertent

Deliberate

26/ Choose the best example of a confrontation/challenging statement for the following scenario. Client: (Frequently calls in to work sick but isn't) I enjoy my job a lot. It is satisfying and challenging. 
Group of answer choices

Interviewer: I don't know why your boss doesn't just fire you for calling in sick all the time.

Interviewer: On one hand you say you enjoy your job, but on the other you find yourself calling in sick often even when you aren't.

Interviewer: I don't understand how you can take so many sick days if you truthfully like your work so much.

Interviewer: You seem to be misleading me when you say that you like your work, but you take many sick days just to get away from work.


27/ "Immediacy" focuses on things in the client's life that require immediate attention. 
Group of answer choices

True

False

28/ As indicated in the text, it is best to refrain from evaluating ideas immediately when brainstorming as the quantity of the ideas is more important than the quality.
Group of answer choices

True

False

29/ The working stage of the counseling process is usually the longest lasting. 
Group of answer choices

True

False

30/ Self-disclosure is one of those interviewing/counseling skills that is best used sparingly.
Group of answer choices

True

False

31/ Information giving is the same as advice giving, and should be avoided.
Group of answer choices

True

False

32/ Resistance is really only found in mandated clients because those that come to therapy willingly want to change.
Group of answer choices

True

False

33/ As soon as termination is complete, it becomes ethically permissible to have a relationship with a client. 
Group of answer choices

True

False

34/ The use of self-disclosure as an interviewing technique is appropriate, as long as the client's interests remain the goal.
Group of answer choices

True

False

35/ Research suggest that client factors account for the largest percentage of therapeutic change in clients. 
Group of answer choices

True

False


36/ Validating someone during risk assessment includes responding with, "Don't worry, I have faith that you will find a solution."
Group of answer choices

True
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37/ List two of the four main topics a counselor should ask a client about when assessing for suicidal (or homicidal) risk level.
38/ Identify and describe one outcome evaluation method.
39/ Define resistance as it applies to the counseling process. Describe one way to deal with resistance (or enlist cooperation).
40/ List two reasons therapists/interviewers might use the skill of information-giving.
41/ What is a "case conceptualization"?  
42/ Client: I just got promoted at work and I should be excited but it make me feel terrified. (Client slouches in the chair) I have a degree in Biology but I've been working at this store since graduation. I always told myself I was going to try to find something relevant to my degree. Now with this promotion.... (Client sighs) It feels like I'm going to be stuck in this job forever. 
 
Create a Reflection of Meaning/Interpretation response for this cient
43/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends who liked to party. My boyfriend has his own roommates and doesn't want me around. I hate this.
 
Create a Minimal Encourager response for this client scenario. 

44/ Client: Nicki is a 32-year-old female who is a part time student at CSU. She describes her main problem as difficulty adjusting to Fort Collins and CSU. She reports moving here from her hometown in Iowa five months ago. She describes herself as "bubbly" but admits that she hasn't been connecting with neighbors, classmates, and co-workers. She thought that more people would be receptive to her but believes that people are "ignoring" her. She says she now sits by herself in class and isn't engaged during class discussion. She indicates the social isolation is making her feel "worthless" and she is ashamed to tell her family that her attempt to branch out has been unsuccessful. Nicki says she has lost contact with her close friends as well. At the beginning of the session she joked "I was hoping you had a time machine so I could wake up back in Iowa and never have to deal with the pain of all of this."
 
Create an Information-giving response:

45/ Client: Reilly is a 28-year-old male who currently lives with his younger brother. His brother is getting ready to move to another state to pursue a career. Reilly is concerned about their relationship since they have been together so long; they have lived together through college and have become very close. He wants to show support for his brother but is also experiencing a lot of anxiety about the separation. "I'm happy for him, it's a great opportunity. But I don't understand how we can stay as close as we are if he moves away. It's all happening so quickly, within two weeks he gets the job and has to move. I'm not ready." 
 
Create a Confrontation/Challenge response: 

46/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends who liked to party. My boyfriend has his own roommates and doesn't want me around. I hate this.
 
Create a Reflection of Content response for this client scenario. 

47/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends who liked to party. My boyfriend has his own roommates and doesn't want me around. I hate this.
 
Create a Closed-ended question response for this client scenario. 


48/ Client: Nicki is a 32-year-old female who is a part time student at CSU. She describes her main problem as difficulty adjusting to Fort Collins and CSU. She reports moving here from her hometown in Iowa five months ago. She describes herself as "bubbly" but admits that she hasn't been connecting with neighbors, classmates, and co-workers. She thought that more people would be receptive to her but believes that people are "ignoring" her. She says she now sits by herself in class and isn't engaged during class discussion. She indicates the social isolation is making her feel "worthless" and she is ashamed to tell her family that her attempt to branch out has been unsuccessful. Nicki says she has lost contact with her close friends as well. At the beginning of the session she joked "I was hoping you had a time machine so I could wake up back in Iowa and never have to deal with the pain of all of this."
 
Create a Self-disclosure response:

50/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends who liked to party. My boyfriend has his own roommates and doesn't want me around. I hate this.
 
Create a Reflection of Feeling response for this client scenario. 
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